
DATA SHEET

CCPA for Small and Mid-Size Companies
Effective January 1, 2020, the California Consumer Privacy 
Act (CCPA) is the most recent personal data protection 
law passed by the State of California as a response to the 
increasing role personal data plays in business practices 
and the personal privacy implications surrounding the 
collection, use, and protection of personal information. 
This law introduces new data privacy rights for California 
residents – prompting small and mid-size companies 
conducting business in the state of California to makes 
changes to how they handle personal information. For 
growing companies, CCPA preparedness and compliance 
can be a challenge due to the lack of time and bandwidth, 
in addition to uncertainty surrounding CCPA’s final 
requirements. As a result, many organizations are starting 
to prepare by reviewing and evaluating their current 
compliance programs and privacy software.

The California government leads among the US states  
in passing laws aimed to protect the right to privacy of  
its residents.

OneTrust Pro for CCPA
CCPA COMPLIANCE TOOLS FOR SMALL & MID-SIZE COMPANIES

How OneTrust Pro Helps with CCPA Compliance

Benchmark your CCPA Readiness 
Maturity & Planning 
Start with our research-based CCPA readiness and planning assessment to uncover your company’s CCPA compliance 
gaps and assess remediation recommendation to minimize risks.

Track Personal Information, Including CCPA Attributes  
Data Inventory & Mapping 
Access built-in CCPA-specific data elements to help your company track key attributes when mapping data for CCPA 
compliance. Maintain evergreen records of existing data, data usage, and data rights.

Ensure Ongoing Processes Meet CCPA Requirements  
Assessment Automation 
Take advantage of automated CCPA-specific PIAs and risk flagging to help adhere to data minimization and purpose 
limitations outlined under the CCPA.

Does CCPA apply to small businesses?
The CCPA is not focused on the size of your business, but 
whether it meets certain criteria as outlined below. 

The CCPA applies to businesses, which are defined as for-
profit organizations that collect personal information about 
residents in California, determine the purpose and means 
of the processing, does business in the State of California, 
and that meets one or more of (i) annual gross revenues 
in excess of twenty-five million dollars ($25,000,000), (ii) 
alone or in combination, annually buys, receives, sells, or 
shares for commercial purposes, the personal information 
of 50,000 or more consumers, households, or devices, or 
(iii) derives fifty percent or more of its annual revenues from 
selling consumers’ personal information [1798.140 (c)].

OneTrust Pro for CCPA
OneTrust Pro helps small and mid-size companies create 
a mature compliance program that can operationalize and 
automate CCPA requirements using a simple to use, easy 
to deploy privacy, security, and third-party risk solution.
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OneTrust Pro is a simple to use privacy, security, and third-party risk solution built for 
small and mid-sized businesses to comply with data privacy regulations, including the 
GDPR and CCPA. Get started with user-friendly tools and easy deployment, quick start 
your privacy program in hours, not weeks. For more information, visit onetrustpro.com.

Maintain Up-to-date Privacy and Notices  
Policy & Notice Managment 
Under the CCPA, privacy policies must be reviewed and updated every 12 months. Enable your organization to easily 
update, centralize and distribute CCPA-compliant notices, policies and disclosures with the OneTrust Policy & Notice 
Management tool.

Streamline Consumer Rights and Do Not Sell Requests  
Consumer Rights and Targeted Data Discovery™  
Using built-in response templates in our Consumer Rights tools, you can automate request fulfillment, verify consumers 
and track your progress against a CCPA-specific 45-day workflow. 

Provide a Transparent User Experience Across your Website and App  
Website Cookie Consent and App Consent 
Using geolocation and CCPA-specific messaging, inform your users of tracking technologies that may be collecting their 
personal data online, and enable them to opt out or set their preferences.

Honor User Preferences and Consent Across Systems 
Consent & Preference Management  
Whether it’s at the consumer, household or device level, capture and track consent and granular preferences, so you can 
honor opt out requests across the various systems or vendors. 

Hold Vendors Accountable to CCPA Obligations 
Vendor Risk Management  
Keep track and maintain communication with your third-party vendors to ensure they meet and maintain consumer 
requests for data access and deletion.

Meet CCPA Data Breach Notification Requirements 
Incident & Breach Response  
Analyze and investigate your organization’s incidents using the built-in California Data Breach Notification assessment 
template, and quickly track and remedy violations within the 30-day cure period.

Get Real-time CCPA Updates and Guidance  
DataGuidance Research 
Use OneTrust DataGuidance to access a centralized repository of CCPA resources, including full CCPA text, summaries, 
comprehensive guides, and regulatory guidance, in addition to the CCPA amendment tracker.

START A FREE TRIAL & ONLINE DEMO AT ONETRUSTPRO.COM
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